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Do you have any comments about the Island Explorer, or suggestions for improving the service?

L.L.Bean has pledged one million dollars over four years to Friends of Acadia for the Island Explorer
to help protect Acadia national Park. Do you have any comments about the L.L.Bean contribution?

Route | Local State |Bus Service Comment L.L.Bean Comment
Resident
1 No MS Missed the 6:30 pm bus due to overcrowding - |Thank you!
had to wait an hour. Suggest extending 30
minute service bevond 6:30 p.m.

1 No NY I've got to hitch up the Crooked Road to get to |Wonderful contribution.

one of the places | stay. A line that goes there
would help many residents avoid using cars.
Also, a Campground run after 11:30 pm would
helo manv Island workers.

1 No OH It's wonderful and I'm more apt to shop L.L.Bean
for their wonderful contribution.

1 No New Very nice.

Brunswk

1 No PA

1 No England |Try not to pile so many people on a bus. This Very important and a good cause.

causes discomfort and a very hot bus, especially
in the summer.

1 No Ontario The Island Explorer is very lucky to have this
pledae.

1 No CT | think that the service and ride were great for |l think more companies should make a

my first time using it. | think more stops should [contribution.
be by request seeing how the bus stops and no
one aets off or on.

1 No X Wonderful free benefit. Traffic is so bad. It's a  |Extraordinary - It's such a beautiful, unspoiled

blessina to iump on the Island Explorer. Park. Hoorav for L.L.Bean.

1 No MI Buy their products all the time. Happy to be a
small part of the support for this endeavor.

1 No Mi Great selling point for the Park. | heard about Acadia in an L.L.Bean catalogue.
Their philanthropy was a reason | shopped with
them versus other outfitters. We visited their
store in Portland.

1 No Ml Very impressive.

1 No FL | hope they continue to support. Driving an RV
into town would have been too hard. | agree
with reducina the traffic.

1 No NJ Very clean. Good job.

No MA Excellent service. Very convenient and helps Thank you so much! This will make me consider
first time visitors to see so much. purchasina more from L.L.Bean.

1 No MA Terrific, we are also customers of L.L.Bean.

1 No IN Liked service as is! Very good! Nice going and keep it up!

1 No NH Thank you L.L.Bean.

1 No CT Thank you!

1 No DE This was one of the primary reasons we decided It encouraged us to shop freely there when we

to come here. | could take the bus to College of |found out about the support! (Store in
the Atlantic for my course while my husband Ellsworth.) Good PR!
enjoyed Acadia. Coming to Village Green
without having to park our van was great -
thanks to the Explorer! Great driving! Very
careful and considerate. Propane is a plus!
1 No NY Very generous, but they can easily afford it.




Island Explorer Passenger Survey Comments 2004

Page 2

1 No Nova |The Island Explorer service made me stay an Putting their money where their mouth is makes
Scotia |extra dav. L.L.Bean look aood.
1 No NC Thanks.
1 No PA Very generous!
1 No Belarus [Should start earlier and finish later.
1 No FL Enjoy this service. Thank you L.L.Bean!
1 No ME Need A/C.
1 No MA Wonderful - Great drivers! Thank you for your generosity!
1 No OH More bike carrying capacity. A great gift, benefiting everyone.
1 No AZ Fun! Easy! Great!
1 No Poland It is a good idea.
1 No ME It's a wonderful thing that the money is being
used for the bus!
1 No PA Keep up the good work!!
1 No MA Great system. We will stop and spend money here.
1 No MD Great. Worthwhile.
1 No MA Awesome! Good. Thank you.
1 No PA Could be larger donation.
1 No TX Great service. | think it is fantastic since we are one of your
best customers.
1 No OH A big thank you.
1 No NC  [You should continue or extend the Campground [l think it is excellent.
#1 bus to include Ellsworth or at least to K-Mart
in Ellsworth.
1 No User fees are important to keep buses running |Wonderful!
and limit traffic.
1 No FL | think it takes too long to get to the area you |l agree. It's one of the only places in America
want. that animals can be safe. If we had more
National and State parks, no so many animals
would become endangered. Sam Wilson, age 10.
1 No MD It would be nice to have a non-stop line. Great!
1 No NY Thank you L.L.Bean!
1 Yes ME  |Route 1 service from Visitor Center to Bar Hope it will continue beyond four years.
Harbor should take Route 3 or Park Loop
routinely, NOT at driver's discretion. (Pick up at
Bar Harbor Yacht Club.)
1 Yes ME Thanks.
1 Yes ME Different color background, the white It is wonderful. | hope they donate more.
background is boring. Add a gallery of photos
and comments of passenaers.
1 Yes ME | think the Island Explorers are very important | They are very generous!
because it's easier for children just as for adults.
It's easier for children who don't have cars to
aet around.
1 Yes ME Excellent service. Very helpful to locals and Yay L.L.Bean. Your sleeping bags rule.
tourists. Maybe start/send season earlier/later
(make longer). It's hard to write well... Bumpy
road.
1 Yes ME I love the Island Explorer service. When | moved |l wish more outdoor gear companies would learn
to MDI it didn't exist. Now | get to save gasoline |from L.L.Bean example.
and myself the headache of parking and driving
through all of the tourist traffic. Thanks!
2 No MA It's a good way to see Bar Harbor. | think it is a great thing that they have done for
the public.
2 No MA Great service considering parking is at a We think it is commendable! Thanks!!

premium downtown
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2 No Wi | think it's a wonderful idea and they are doing a
areat iob. Keep it up.
2 No Quebec |Continue your good services. That's really nice.
2 No RI Love the convenience and the ability to save on [Wonderful products, great way to give back to
pollution. the community.
2 No PA This is a great public service. Awesome!
2 No MD Very generous.
2 No New [Great - keep it going. Public transport is vital to reduce car traffic. Car
Brunswk traffic is the least desirable thing in a natural
area or a deliahtful small town.
2 No CT Less bumpy if possible. Hard to write on bus. Awesome.
2 No M Great idea.
2 No Jamaica Thanks a million.
2 No VA It is to the advantage of the Bar Harbor It is a good business move for them and a great
business community to have this service as a service to the public.
draw for tourists. It should be the businesses
that support it
2 No DE Offer even later service at night so folks can Great job!
eniov niaht life without havina to drive.
2 No ME I think you should make tickets say $3 adult, 18 |Good job.
and under $2, infants free. That way you would
have money to pay for fuel and maintenance.
2 No CA Great.
2 No NY It has been very convenient for our trip to town.|Very generous, and it's important too.
We didn't have to worry about parking or traffic
and it's alwavs on time.
2 No FL Outstanding job. Keep it up!
2 No PA | just think it's great! Thanks, that was very nice.
2 No OH Very professional staff and modern buses. Quite admirable, thanks!
2 No PA Impressive.
2 No MA | think it's great!
2 No PA More companies should follow their example!
2 No NY Outstanding service. Thank you. It was gracious.
2 No NJ The service is really great and is very L.L.Bean should be commended for their
convenient. contribution.
2 Yes ME Great!
2 Yes ME Go to Long Pond. Start Campground bus to Good for them.
Trenton earlier.
3 No IL Actually we'd be willing to pay a nominal fee for |Thank you!
this convenience.
3 No NY Great!
3 No WV |First trip OK
3 No IL Very friendly. Very helpful. Very appreciative. We are L.L.Bean customers.
3 No MA L.L.Bean is awesome.
3 No VT Would not be adverse to a small fee for service, |Thank you, L.L.Bean.
l.e. $1.00 per ride.
3 No ME It was good. | love L.L.Bean.
3 No Italy |Why not add a line to the top of Cadillac GREAT job! Thank you L.L.Bean!
Mountain??
3 No vT More room for bikes (family of 5). Great. Keep |Great. Awesome. What every company should
going with the service. do. Makes me feel that | help when | shop here.
3 No Quebec |Excellent service! We think that if everyone pays

$10 for a week it would be very reasonable.
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3 No AR |We have been so impressed with the Island This is the best use of a corporate gift we have
Explorer that we would hope all the other seen and we plan to make a contribution before
National Parks could follow vour example. we leave.

3 No MA  [it's great - very helpful! Thanks. It is smart and fantastic and makes me like

L.L.Bean even more.

3 No VA  [If you can post pictures of each route that will |It's very kind of them.
be helpful for tourists.

3 No NJ The bus service is wonderful and | appreciate it. |L.L.Bean is wonderful and | appreciate what they
Thanks L.L.Bean and Friends of Acadia. It's a have done to help Acadia. Thanks L.L.Bean.
areat service.

3 No Mi Money well spent on a worthy cause. Thank you

L.L.Bean.

3 No OH We enjoyed bus rides. Driver was nice. A lot of |That was very nice of L.L.Bean.
information. This is a areat service.

3 No PA Great way to travel from campground ant not  |Thank you L.L.Bean.
congest the town too much.

3 No NJ Excellent corporate sponsorship.

3 No MA  [Convenient and useful Excellent and generous

3 No ME Awesome - a great way to give back to Maine

and its visitors.

3 No NJ More companies should contribute.

3 No MN In jest, we tease perhaps cars should be Thank you!
outlawed on MDL. This is the wav to ao.

3 No ME Drivers could talk about more history trivia Highly grateful to them!
concerning Acadia/Bar Harbor. Once or twice a
day the drivers could talk about facts on their
roue durina the drive.

3 No AL Thanks!

3 No MA  |Continue to advertise how much the program is |Great!
helbina the environment.

3 No NY Wow!!

3 No Ontario That's great.

3 No PA First time | have used bus. Excellent company - stopped there on the way

up.

3 No Alberta Your corporate citizenship is exemplary! Thanks.

3 No NY For some routes, hourly service may not be We've been L.L.Bean customers for years and
often enough, will continue to support them and their
Driver aave the kids Oreos - nice touch! endeavors. We appreciate hat thev aive back.

3 No PA More bike rack capacity. Great contribution.

Think it is a great way to get around.
Convenient. fast. and environment friendlv.

3 No OH Good products.

3 No TX This is a great service. Great - good use of ad funds.

3 No MD One million thanks!!

3 No NY Excellent idea. | can finally see something other |Thank you.
than the rear of the car in front of me.

3 No NH Excellent service!! Thank you!

3 No NY Hard to find out about it. Thanks.

3 No TN We have thoroughly enjoyed this service and as |We hope they continue to do so.
we are in an RV it was greatly appreciated.

Thank vou.

3 No OH Bus 7 SWH is a long ride. $1 fee to ride would |l think it's a wonderful gift to America and its
be fair - the gardens at Northeast Harbor should |people - | will shop at Bean more.
be a stop.

3 No NH It helps keep the traffic and congestion in the |Commendable - shows their commitment to

town to a minimum.

preserving wild life and their natural habitats.
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3 No NJ | have previously purchased L.L.Bean products.
Knowing that they are participating in this, | will
try to purchase more items from them to
support them.

3 No VA Super!

3 No TN Make the schedule more tourist friendly. Good for them!

3 No PA You are doing a great job! Good job L.L.Bean!

3 No Quebec Great job!

3 No 1A It's a great service. | hope Bean will continue to support this service
their doing so inclines me to continue shopping
there.

3 No MA  |Nah dude, I'm set. Their generosity placates my anxiety over the
low frequency of corporate philanthropy.

3 No MD  [The most wonderful way to see Acadia. We so |God bless them!

appreciated not driving - will come again and
aaain because of this service.

3 No Ontario |Would be helpful to have names of hiking trails | Very good of them.
on map of routes.

3 No NJ Have a water bowl for dogs. Good idea.

3 No MI It seems that when the permit is purchased they|l think buses are essential to the preservation of
should give you some kind of a pass to show National Parks. Possibly ban cars in future. No
bus drivers. They could also hand you a bus dogs! Except seeing/hearing dogs.
schedule at the same. Time. It was very
confusina.

3 No Australia |Brilliant service. Brilliant organization. Brilliant Outstanding! More businesses should follow
planning. One of the best! their example. Keep it up. LLB, thanks for this

service and vour aualitv aoods.

3 No MO More companies should take the environmental
lead that L.L.Bean has.

3 No IL It's a great service. It's a great contribution.

3 No NC Great service. Would pay small fee to use. Great! Will support L.L.Bean.

3 No NJ Good corporate citizenship!

3 No NJ | think it is very generous of L.L.Bean.

3 No NY More bike capacity.

3 No Good.

3 No NM  [We were in several villages and Bar Harbor Thank you!!!

yesterday but all of the RV parking was taken
with cars or pickups. Had it not been for the
shuttle service we would not have seen much of
Acadia National Park.

3 No PA | think that is nice of L.L.Bean.

3 No ME I think this is an excellent service and | utilize it |A wise choice for them to donate to! Super!
whenever | am in town to travel to the park. |
am wondering how it has decreased traffic
conaestion on the island?

3 No MA No complaints. Very comfortable. No fee is such | Wonderful P.R.! Nice to see a business with
a nice break for consumers! integrity that shows sincere concern for Acadia

National park. Evervone wins.

3 No NJ In a country which lacks public transportation, |Excellent. It is a reminder to urban and suburban
the "Explorer" is a model for other resort dwellers that by working together we can raise
communities. It is reason we chose to return community awareness to protect our natural
here for our family with teens vacation. It allows |resources.
for independent activities and daily schedules.

3 No VA Great service. Keeps people out of their cars Fantastic.
and more attuned to the nature they are
seeking.

3 No NJ Excellent. Thank you.
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3 No Ontario [Keep up the good work. Great.

3 No Ontario | think it's great to give to the community.

3 No NJ It's great to have this transportation available to|Great!

us - especially because we are on vacation.
3 No Quebec |Great service. Keep it up! TERRIFIC!
3 No Thanks for letting dogs on - you and Seattle are

the only ones in the country. | think.

3 No Italy Very important.

3 No PA Excellent service! Very appreciated and Great job.

comfortable.

3 No NY Great idea. Great job. Bravo!

3 No NJ Sharpen the pencil! Awesome!

3 No A% L.L.Bean should give a percentage of its profits
or better yet gross sales annually. They profit
from parks like Acadia and they owe it to Maine.

3 No RI Thank you!

3 No MA Thanks!!

3 No PA The service is great. It's great!!!

3 No NJ Our first experience - very nice and a welcome |[I'm glad to hear it, though not surprised. An

service. Exxon contribution would be surprisina.

3 No MA Excellent.

3 No IL Gradually work toward expanding bus service Thanks!

and severely limiting or eliminating auto usage
except for residents and those in campgrounds -
then limit which roads any private autos may
use.
3 No PA The fee increase is fine - even add more. Use for|Fantastic - one more reason | will shop there!
Park too.

3 No NY It shows that their commitment to Maine's
environment is strona!

3 No ME Thanks,

3 No NY Good PR.

3 No PA Very nice - friendly. Great!

3 No NY

3 No NJ Make sure you have service at trail heads until |I'm wearing Bean pants right now.

sundown.

3 Yes ME  |Dogs should not be permitted on buses! It is Generous contribution.

uncomfortable and unsafe! Some people are
afraid and allergic to dogs. Buses are not the
place for doas!

3 Yes ME Very well done.

3 Yes ME Add bus service to top of Cadillac Mountain. Very generous!

3 Yes ME Keep allowing pets and keep it free. | believe it helped out a lot. It's great we have a
Maine company that still gives back to Maine.

4 No Quebec |Very good, bike racks, convenient

4 No PA Great support & contribution, nice and green!

4 No NY Thank you L.L.Bean!

4 No NY This is a fabulous service! Marvelous!

4 No VA Post map at all sites. Thank you L.L.Bean, hope others follow your
aenerous contribution.

4 No NH Very convenient - easy to use. Keep up the We're glad our L.L.Bean shopping experience

aood work. over 50 vears has helped a aood idea.

4 No NY  |The restrooms at the Village Green need a lot of | Thank you!!

help. Thank vou.
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4 No NJ Great service for tourists! Good corporate responsibility!

4 No NY We love the service. All bus drivers are Keep the money coming. It is also a great
extremelv careful and courteous. advertisement. We also shop at L.L.Bean.

4 No NH Why not Cadillac Mountain? Thank you L.L.Bean - good partnership and good
Great idea - love the convenience and the stewardship.
reduction of traffic.

4 No NY Nicely done.

4 No CT L.L.Bean is a nice friendly company.

4 No IN (1) Add a cooler to Blackwoods bus - allows This is the kind of activity we have come to
getting milk/ice back to campground and avoids |expect of L.L.Bean - we usually do not give
use of car. them enough credit. They deserve our thanks
(2) Find more ways to encourage bus use - for their willingness to preserve the beauty in
particularlv on | oob Road. Maine.

4 No NJ Great job!!

4 No MA A great service! Thank you!

4 No MA One trip a day down Sargent Drive. | will spend more money there! | promise!!!

4 No OH The bus driver was terrific. Yeah!

4 No MA Fantastic!

4 Yes ME Keep up the good job!! Awesome job!! It keeps the Park clean and

traffic easv.

4 Yes ME | think it is very nice of them. | use the bus
almost every day and have for over 5 years
now. | am verv arateful for the free service.

4 Yes ME This is a lovely service. It is convenient and it Awesome! A good place to donate money.
helos to keep the air clean.

4 Yes ME Thank you. The service is highly appreciated.

4 Yes ME It's a wonderful service. | really think it keeps it's a generous gift. What will happen after 4
traffic down. Personally, it helps me not use my |years and the money is gone?
car so much - and both of these things helps
maintain a healthv environment.

5 No IN Great service Magnificent

5 No ME Great idea

5 No VT  |It's somewhat difficult to get to hiking trails Very generous
because they don't meet up with many stops
(as shown on route man).

5 No RI Great service

5 No OH Yay!

5 No CA Make more schedules available near anchorages |Very admirable.
of Somes Sound and make bus stops with logo
signs. $1 fee for bus transportation would be
acceptable.

5 No NH Thank you.

5 No SC Increase frequency from Hulls Cove. Great to LL should contribute more.
have buses on time.

5 No CT It is a very generous and appreciated
contribution and made our vacation a less
stressful one. Our children enjoyed sightseeing
in them and just getting around was an
adventure.

5 No MO Stan Boynton is very colorful. He makes for an |l am a frequent customer of L.L.Bean!!

incrediblv eniovable ride!!

5 No PA Charge for bikes. I'll buy more Bean.

5 No VA Excellent. Keep it. Don't change it! Wonderful corporate citizen! The goodwill you
generate is worth far more than the annual
expense.

5 No ME On the map the green (Route 3) is hard to read |Wonderful!

for visuallv impaired persons.
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5 No MD Shows a good understanding of corporate

responsibilitv.

5 No PA A big round of applause. More large companies

should contribute to such worthv causes.

5 No IN The buses should be cleaner and the drivers
should be on time.

5 No Quebec Thank you.

5 No IL Great free service! Great - I'll buy from L.L.Bean in the future.

5 No ME They are good corporate neighbors, unlike many

corporations.

5 No PA

5 No ME Great service. It is one of the reasons we visit | They are the reason Maine is Maine. L.L.Bean
Acadia. rules!

5 No N Great services provided! Would come back Great!
again. Will tell all our friends about this great
place.

5 No PA Increase the number of buses to Sand Beach
and Jordan Pond. The free service is the best
thina since sliced bread.

5 No MA More frequency. That's great.

5 No ME It's great.

5 No PA This will be our first trip - so far it seems like a [Wonderful way to encourage visitors to leave
areat service. their cars behind. Great for the environment.

5 No IL Good example of corporate citizenship.

5 No VT For me, a fee to ride the bus is fine, but | fear if |Thank goodness for them! | think the service
a fee were applied to others, they would not should be expanded and mandatory.
ride. Keep the entrance fee higher to subsidize
IE.

5 No FL We find the Island Explorer very clean and
friendlv.

5 No CT Excellent service for all who visit. Good for the |Truly wonderful of L.L.Bean to support this
environment - not so many cars in Bar Harbor, |service.
which makes the visit more enjoyable. Our driver
was very knowledgeable.

5 No MA  [Every half hour would be helpful so that long Excellent!
waits are not necessary. If to do this a fee is
reduired - that would be fine.

5 No GA We are environmentalists so mass transit is the |Find other businesses and keep adding on -
most sensible and is the way for future hooray for L.L.Bean. | hope everyone who
transportation in all our National Parks. comes to Acadia will return the favor and buy

from them.

5 No MA Wonderful. Please keep up the good work. Great!

5 No PA Wonderful!

5 No OH Thank you.

5 No CT This particular driver needs diversification More corporations should learn from L.L.Bean.

education. He has an obvious attitude toward
minorities. We had three encounters with him
and all 3 times he exhibited unacceptable
behavior. 1. Purposely didn't open the door in a
timely fashion when he saw us in a pouring rain.
2. Pretended he couldn't understand our English
when other people in the bus knew he was not
being nice. 3. When he saw us being the only
people waiting for the bus at the stop, he
purposely stopped the bus away from us.

Friends of Acadia should buy L.L.Bean if possible
to help sustain such a caring company.
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5 No PA It is very pleasant talking with natives to learn |Wonderful. It shows what a great company.

of the area.

5 No MD It's terrific! That's wonderful!

5 No WA Thank you very much!!

5 No NJ Benches near bus stops might be nice. Also a

sign near each stop telling route times (in case

someone loses his or her map/timetable). Other

than that, | think the Island Explorer is great!
5 Yes ME Very generous and muchly appreciated.
6 No PA Change the destination sign before leaving the |Thank you!!

Village Green. We missed our bus because it still

said "out of service" when it left the Green.

6 No MA Thank you L.L.Bean.

6 No NY Keep up the good work. Yay!

6 No NY Island Explorer rox my soxs! Can get to the Big store, but even bigger hearts!

hottest spots for free and I'm luvvin it!

6 No NY | think good public transportation is critical to
the environment and Park overcrowding (cars).

6 No MD It makes using the Park so convenient. For Appreciative. Love the advertising on the buses.

instance, if our family wants to hike or bike It fits with the atmosphere of the Park.
starting at one destination ending at another we
can use the bus. Then we also don't have to be
anxious about finding a parking spot in the small
lots alona the carriage trails.
6 No ME Great!
6 No British |Larger bike racks. Thank You! Give More!
Columbia [Better coordination of schedule times, l.e. #5
and #6 arrive and depart at similar times and
neither one is coordinated with the ferry to
Cranberrv Isles.

6 No MD Better coordination with Park Service to ensure |Strongly support and would like to see it
bus service available to serve all Ranger-led increased. Good corporate policy.
programs (especially 8:30 a.m. tidal pool
exploration at Sand Beach which is NOT
currentlv served).

6 No VA Very good.

6 No NY Put more bike racks on the bus!! Thank you L.L.Bean. Your contribution to the
community and to our parks is very much
aporeciated!

6 Yes ME Great job! Great job!

6 Yes ME Thanks.

6 Yes ME Year round limited service would be a plus for  |Great!

residents.

6 Yes ME More room on Southwest Harbor.

7 No MA Great!

7 No MN Great idea & service Yeah!! L.L.Bean!!

7 No FL Great!

7 No ME | think cars should be banned! We love L.L.Bean!

7 No As a summer resident of Swans Island | greatly |Thanks to L.L.Bean. They are doing something

appreciate the stop in Bass Harbor and the fact
that the times coordinate with the ferry
schedule. It allows freedom to explore the park
and surrounding communities.

right.
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7 No ME One bus had 2003 schedules as well as 2004. |Super. Wonderful. Awesome.
Be sure all of previous years schedules are
discarded.
7 No CT Excellent service - great idea. Makes getting GREAT!
around easier and more practical.
7 No Czech [Buses 5 & 6 leave Northeast Harbor or at the
Republic [same time (5:30 pm). This is not very
convenient when you miss both. Plus there
should be a later service from Northeast Harbor
to Bar Harbor
7 No FL It's a great service and | hope other National We need more companies like L.L.Bean to help
Parks will follow suit. protect our environment.

7 No TX Great, how nice of them.

4 No NY  |Good job. Very nice.

7 No CT Retrofit the older buses with roof vent. Cool Bean! Doing the right thing.

Otherwise areat.

7 No ME This is a wonderful service for vacationers along |Very impressive that a Maine company would be

with local residents. as supportive as thev are.

7 No Australia |Good friendly drivers. Very good system, should |That's OK. But should also try to raise own

be used at other Parks. funds so it doesn't fail if L.L.Bean pulls out later
on.

7 No NY It makes me more inclined to buy from them,
even though | wish they had a better
environmental policy regarding cutting down
trees for their cataloaues.

7 No MA Very grateful for this bus. Great idea.

7 No MA  |Keep doing what you have been doing. Fantastic idea.

7 No PA Arm rests. | think it's a great idea.

7 No MD Not so far apart in p.m. Every hour is too long. |Thanks! I'l keep shopping.

Buses should run so that people can attend
morning Ranger programs 8:00 a.m. and before.
We missed Beyond the Sand because no buses
run that early to Sand Beach.

7 No PA Keep up the good work. | think it's great.

7 No NJ Excellent buses with seat belts. Please continue.

7 No VA Thank you so much. We love what you're doing
and vour company!

7 No IL | am truly grateful, especially since | cannot walk || think it was a great pledge and will tell my

or drive but can ride and travel with my bike. friends.

7 No PA You provide a model for other National Parks.  |Thank you L.L.Bean and Friends of Acadia for

Hopefully they will follow your lead. helping to preserve this beautiful area. As a
former MDI resident (1973-1978) | am
concerned about the impact of too many cars
here.

7 Yes ME Excellent

7 Yes Earlier bus from SWH to Bar Harbor for We love L.L.Bean for shopping and

commuters. Better advertisement of the transportation. Thanks, L.L.Bean. It is a most

benefits for island residents to use this service |generous and important contribution. Thanks for
might increase ridership. Driver Tom Breman was|keeping our island cleaner!!

most friendlv and heloful.

7 Yes ME You have done an excellent job. Thank you for |Thank you. You have made traveling so much

evervthina. easier.

7 Yes ME Make the driver more aware that not all

teenagers are obnoxious.
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7 Yes ME | think teenagers should be forced to wear It is totally awesome.
headphones and be quiet and that tourists
should know better than to try to strike up
conversations with evervone around them.
8 No RI Very enjoyable trip. Very much appreciated. We're off to the
L.L.Bean store.
8 No FL The driver was very friendly and well informed. |What a great corporate citizen!
He knows the area and its historv!
8 No CT Will support L.L.Bean.
8 No ME The service keeps us coming back. Awesome!
8 No OH Great service. Suggestion: Add more bike racks - Wonderful!
mavbe 4 in front and 4 in back.
8 No PA For bike riders, a pick up location at the end of |Thank you, L.L.Bean!
the one-way section of Schoodic loop would be
nice.
8 No VA Certainly appreciate it, but use today was Thank you from an L.L.Bean customer!
incidental to my travels and | don't feel that my
answers would helo vour survev.
8 No MA Thank you!
8 No NH | didn't know anything about the park fee and |l think it is great!
what it was for until | filled out the survev.
8 No NY Better and more info. Thanks.
8 No VT We love this bus! People are very friendly.
8 No ME What's in it for them?
8 No NH That's good.
8 No VT |l like riding this bus because | like seeing Awesome!

different scenery, and the people (including the
drivers) are verv friendlv.

They do very good to help the bus.




