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Route Resident
Summer
Resident State L.L. Bean Comment Bus Service Comment

1 YES NO ME It's great, they should definitely
continue contributing and encourage
other outdoor stores to contribute.

If the bus schedules are more linked.
E.g. Eden Street bus arrives 20 minutes
before the next campground bus. Have
some buses running all year round for
people living on the island. Less people
using their own cars and for people that
don't own cars.

1 YES NO ME I think it is great that L.L. Bean is
helping to keep the buses available.

I think that everything is going well with
the buses.

1 YES NO ME ! This bus system is great. Just need to
run it during the winter as well.

1 YES NO ME I believe L.L. Bean has the right idea,
though maybe too much advertising.

Many buses are around the island early
in the morning, though no buses leave
at around these times. Please change
that.

1 YES NO ME I believe it's a great way to contribute
to Mount Desert Island and as a student
on MDI I truly appreciate it.

!

1 YES NO ME I think it was a great idea because kids
don't always have money or cars to go
to work or to the beach!

I think you are doing a great job.

1 NO YES ! Thank you. Please increase the reliability of the
Sunday buses. Erratic service has
almost gotten me fired.

1 NO YES ME ! Since parking is minimal in town, it is
necessary for local workers to use the
bus, but the bus doesn't run later than
11 pm and there is no way to get home
if you work later than that which is no
good.

1 NO YES NY Thank you L.L. Bean! Please keep going. We look forward for
it.

1 NO NO CT Very nice. More frequent buses at peak times to
avoid standing.

1 NO NO VT More companies should do this. !
1 NO NO IN Very generous. !
1 NO NO PA Thanks. Use tax dollars (gas tax) or charge $1

per person each way.
1 NO NO CT That is awesome! !
1 NO NO ME Way to go! !
1 NO NO MA I think it is commendable. !
1 NO NO NY It's great and so is L.L. Bean. You're much better than any other bus

routing.
1 NO NO WI Thanks L.L. Bean! !
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1 NO NO NY Excellent. Only rode the bus once. Weather was
terrible all week and traffic was not that
bad. I imagine in good weather the bus
would reduce a lot of traffic problems
and parking problems.

1 NO NO OH It is good stuff. Now it would be good
to invest in making the island more
bicycle friendly (bike paths and wider
roads).

If the island were more bicycle friendly
then demand for the buses would
decrease, and more people could get
around for a smaller investment in bus
services.

1 NO NO CA Very generous. More direct route for Campground bus.
Maybe one bus do half the
campgrounds and another do the other
half.

1 NO NO MD Great - Good to see businesses care
about their community and state.

!

1 NO NO CT Very worthwhile cause and fully
endorse such a generous contribution.

Keep up the great work!

1 NO NO ME Way to go L.L. Bean! I will continue to
support the mail order company.

1. Everyone is friendly and polite. I like
the fact pets and bikes are allowed. 2.
Sometimes bus is stuffy.

1 NO NO ME It has been wonderful. It increases our
hiking options. We are a family of five
with various hiking abilities.

Downtown merchants are benefiting
from this service, maybe they should
help pay for it. We wouldn't have come
into town and searched for a parking
spot.

1 NO NO NY We love L.L. Bean for it and plan to tell
them.

Fishing pole holders with bike racks.
More Campground service - more often,
frequent.

1 NO NO PA Thank you. !
1 NO NO IL Great! Very cost-effective advertising

for L.L. Bean. Good service for Park
visitors, less pollution in the Park.

!

1 NO NO OH It's nice they did that. !
1 NO NO FL It's good. !
1 NO NO WA Hurrah for L.L. Bean. The $800 I spent

there this year should help.
 Keep it.

1 NO NO ME Very good! !
1 NO NO NH Excellent public relations from L.L.

Bean.
Wonderful service.

1 NO NO TX Great. !
1 NO NO NJ ! I like the bus! It's very convenient. Keep

the buses free! It's a good idea!
1 NO NO NJ Excellent! It was wonderful.
1 NO NO ME Great idea. !
1 NO NO PA Hurrah for L.L. Bean! Too new to service to comment.
1 NO NO VT Excellent use of money. Wonderful that

they were willing.
Great service.

1 NO NO NY Laudable. More frequent or larger buses on
Campground/Rt. 1 at peak times.

1 NO NO VT Excellent idea. Exceptionally courteous and helpful
employees.
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1 NO NO NJ I think it was very generous and
excellent advertising.

Campground bus service is very
crowded because there are a lot of
stops. Maybe if the route was divided it
would improve service.

1 NO NO MA I will feel better about shopping L.L.
Bean and will shop there more.

Larger buses for popular routes/towns.
Most of the time the bus size was
sufficient.

1 NO NO RI Wonderful - makes me glad I am an L.L.
Bean customer.

Expand.

1 NO NO NY If they could significantly impact the bill
needed to fund the preservation of the
Park they should donate as much as
possible! $1 million doesn't seem like
enough, but is a positive gesture.

Thank you for being so mindful,
ecological, and caring for preserving
this beautiful area. It should serve as a
positive example for other parks.

2 YES NO ME Good advertising. More information to public users about
convenience, stops, timetable, etc.

2 YES NO ME Awesome. When a stop is requested try to stop or
at least notice.

2 YES NO ME It's an excellent service to the
community. Thanks.

Starting from early June would help.

2 NO YES Jamaica I strongly agree and wish it could be
more.

I don't think the service could have
been better.

2 NO YES Mexico It's a great contribution!! The bus stop signs are small in the
hotels.

2 NO NO CA Three cheers for their support! I'm
more inclined to buy from L.L. Bean.

Transportation system very well
conceived and executed. I live in a
resort area, North Lake Tahoe, and the
Island Explorer puts our system to
shame.

2 NO NO PA Very good cause!! Perfect.
2 NO NO AL Thank you LLB. Thank you.
2 NO NO WA Seems like a good idea. !
2 NO NO NY Good job, L.L. Bean. !
2 NO NO CT ! I would rather see a fee for bus service.

I.e., one charge - all day use, rather
than increase park fee.

2 NO NO CO Business / government partnership at
its best. I wish other businesses were
as civic minded.

It's great! I haven't used my car yet.
Also the LPG is a fantastic idea.

2 NO NO CT Thanks L.L. Bean! From a many-year
satisfied customer.

More buses to peak spots. Echo Lake
was busy one summer day. Great
service!

2 NO NO GA Thank you so very much! We will
continue to shop at your stores here
and by catalogue from home. You are a
good citizen of this area.

This is great! The reason we chose our
hotel was that it was on this bus route
and we wouldn't have to drive and try
to park!

2 NO NO RI Excellent. !
2 NO NO NH Very nice and generous. It is great.
2 NO NO MA As always L.L. Bean is thinking of

people quality and land conservation.
!

2 NO NO CT Great! Every 15 minutes to Eden Street all
day.
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2 NO NO NJ It is nice, but probably could be more. It was very convenient.
2 NO NO TX Fantastic. We are impressed!
2 NO NO NJ ! Increase frequency.
2 NO NO MA It is good. Makes me feel good about

buying their products.
!

2 NO NO NY What a generous act on their part. !
2 NO NO CT Wonderful! Pleasure to have this bus service

available due to very limited parking.
2 NO NO NY L.L. Bean is a company selling quality

product and it's wonderful that they are
so generous.

!

2 NO NO OH Good promotional spending. We came to bike. Your roads are not
bike friendly. Increase frequency of
buses and focus on serving activities
(hiking, biking, kayaking) se we can
leave our cars at hotel.

2 NO NO MI Great! !
2 NO NO WA Wonderful idea! !
2 NO NO PA ! Keep up the good work!
2 NO NO FL Why would they do that? !
2 NO NO Nova

Scotia
Great stuff! Doing a great job already!

2 NO NO VA Thank you! Drivers are very informative and nice.
This is a fantastic service! Many people
don't buy Park tickets. Before stopping
service, bus fee should be separate
from park entrance fee. Residents of
Mt. Desert should never be charged and
could have an Explorer ID/pass. Visitors
should purchase a one week pass at $5
per person for unlimited rides. no extra
charge for bikes.

2 NO NO PA I think it is a good advertising idea. I
hope they extend their contribution.

!

2 NO NO KY Wonderful - thank L.L. Bean. Very helpful.
2 NO NO KS Excellent! Like the way it is on time.
2 NO NO CT Thank you L.L. Bean! Very generous -

hope it helps their business. Would use
it even if you charged - would purchase
a week pass.

We think it's great! Very convenient -
the kids think it's fun too! The only way
to travel in Bar Harbor.

2 NO NO VA Way to go! !
2 NO NO ME I think it's very good. !
2 NO NO NJ A big thank you to them. !
2 NO NO NY Very important and very good. We are pleased as it is.`
2 NO NO DC Rock on, L.L. Bean. !
2 NO NO PA Thanks! !
2 NO NO FL Great job. !
2 NO NO CA Good advertising. !
2 NO NO NY Very worthwhile. !
3 YES NO ME It is very good. !
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3 NO YES ME I think that it's really great that they
are doing this.

!

3 NO NO NH Thank you L.L. Bean. I'm sure its tax
deductible le. It's nice you give
something back to your customers.

Michelle Love is the greatest driver. You
may want to increase the amount of
buses at certain times of day and on
certain routes, depending on the
amount of people traveling by bus. This
will help keep costs down and hopefully
be more efficient.

3 NO NO Ontario Very commendable. The campsite route does need a more
frequent service or larger capacity
buses. It is too tempting to revert back
to the car when buses are filled to
capacity.

3 NO NO GA Great! !
3 NO NO CT I think that L.L. Bean is a very generous

company and I think it's great. The
buses also preserve the wildlife and
make less traffic and pollution.

In Bar Harbor they should have
designated stops so you're not running
to find the bus you need.

3 NO NO TX Hurrah! More remote parking a  shuttle for
those coming into Bar Harbor by car for
the day. There are too many cars in
downtown Bar harbor in the
summertime.

3 NO NO KY ! I think it is a great idea.
3 NO NO RI It's great. A late bus to and from Northeast or

Southwest Harbor for concerts, etc.
Bus route that goes straight to Sand
Beach without going up Cadillac
Mountain.

3 NO NO FL I buy all my clothes - mail order - with
L.L. Bean credit card. Very satisfied.

They ought to change something???

3 NO NO PA Wonderful idea! It's good for business
to support this endeavor.

!

3 NO NO WA Can't complain about free money! Otter point parking area bus stop
signage is confusing; more buses on
Sand Beach loop would be great.

3 NO NO MN ! Off season for locals - limited service?
3 NO NO CA Very helpful. !
3 NO NO VA Smart advertising! Probably more

valuable to them than a $1 million
print-ad campaign.

!

3 NO NO NH Thank you L.L. Bean. Increase frequency to lower the number
of people standing like sardines.

3 NO NO NH We are very pleased to hear of L.L.
Bean's support and intend to support
L.L. Bean business.

More buses.

3 NO NO PA Generous. !
3 NO NO PA Thank you! What a great gift! !
3 NO NO CA San Diego loves L.L. Bean! Have connections inside the Park.
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3 NO NO MA Very generous. I would say larger buses, but this would
be harder to drive around the village,
etc. So why not more buses - more
frequently?

3 NO NO Canada ! Fix the brakes and shocks.
3 NO NO NY Further secures my family as customer. Should be more commentary on history

of Park, etc. Need one-day alternative
fee.

3 NO NO PA I love L.L. Bean! Just shows what a
class organization L.L. Bean is!

!

3 NO NO NJ This is admirable. !
3 NO NO CA Great contribution to help keep natural

wonders and part of this community
stay intact.

!

3 NO NO NJ A wonderful thing - could give more and
get publicity!

More frequent service - peak times
buses are crowded.

3 NO NO PA Great. !
3 NO NO MD Wow. Charge $1 boarding and establish more

than one central.
3 NO NO ME Excellent corporate advertising - More

likely to buy L.L. Bean products.
!

3 NO NO NJ Very generous. You are doing a great job! Keep up the
good work. We really appreciate it!

3 NO NO NY ! !
3 NO NO MA Glad to have Bean's support. How about service to the top of

Cadillac?
3 NO NO MA Thank you and I consider this when

buying clothes and camping equipment.
!

3 NO NO PA I think it's great that L.L. Bean is taking
an interest in the environment.

!

3 NO NO RI I'm gonna buy more L.L. Bean goods! Thank you!!
3 NO NO NM I think it is laudable and a responsible

and thoughtful gesture. More National
Parks should go this route - state parks
as well.

!

3 NO NO GA Wonderful Very far-sighted vision.
3 NO NO CT Every contribution surely helps a lot,

there should be more L.L. Bean's to
promote outdoor activities.

!

3 NO NO CA Very worthwhile contribution -
environmentally sound!!

The bus line should continue as a free
service, but increase the Park fee to
help with the expenses.

3 NO NO PA Continue to fund. !
3 NO NO KY Great citizenship. !
3 NO NO PA Horray! !
3 NO NO MA Great contribution. !
3 NO NO PA It's blatant propaganda, but we love

them for it.
Certain routes (like Sandy Beach) need
more frequent service. It'd be good to
have a transfer point other than the
Village Green - like Cadillac Ridge -
where all the buses stop.
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3 NO NO NJ Thanks. I will shop there more often. !
3 NO NO NJ It's wonderful. !
3 NO NO VT I'm grateful for their donation. We had to stand on the 1:30 bus

yesterday from the Village Green to
Hadley point campground. Suggest
adding more buses to campgrounds.

3 NO NO NJ Praise the Lord! Considering all that is involved, you are
doing a great job!

3 NO NO IL Very good. You should provide opportunity for
optional contribution for the bus ride.

3 NO NO NY Great, thank you. !
3 NO NO MI Makes me more likely to shop L.L. Bean. !
3 NO NO NY That's great! But other local

corporations should be encouraged to
support the parks in Maine.

Keep up the good work!!

3 NO NO PA Wonderful contribution for community.
Can't imagine the congestion if
everyone had to drive into Bar Harbor.

Bus was quite comfortable. Appreciate
that it is equipped with seatbelts and
capable of taking bikes on board. Thank
you L.L. Bean and Friends of Acadia!

3 NO NO CT I think it is a great bus. It is cozy and
has great pictures.

I think that the people should adjust
the A.C. to their comfort.

3 NO NO GA Greatly appreciated, but also a great
way to advertise. I never thought about
L.L. Bean before this trip.

!

3 NO NO CA We applaud L.L. Bean initiative,
hopefully other local companies will do
the same!

It would be better if the buses depart
every 15 minutes instead of 30
minutes.

3 NO NO PA Great! A wonderful very appreciated service.
Thanks.

3 NO NO MA Keep it up! !
3 NO NO PA Very nice - we will patronize L.L. Bean. !
3 NO NO OH Thank you! !
3 NO NO WI Thank you. !
4 YES NO ME Thanks. !
4 YES NO ME I think that was nice. !
4 NO YES FL It is great that some company

contributed.
It is really good right now.

4 NO YES NY Thank you L.L. Bean. Keep it up. It's great.
4 NO YES MD Excellent idea. Most people on the bus

wear L.L. Bean.
This service is superb in every way!

4 NO NO MO Good company - buy their products. !
4 NO NO NH It's great. We shopped at Bean's on the

way up.
!

4 NO NO NY We think it's excellent that L.L. Bean
gave such a generous contribution.

Please expand house to provide a bus
that runs past 9:30. A midnight run
would be great - 9:30 is too early.

4 NO NO VT Very nice. Very pleased. Thank you!
4 NO NO CT It think that's very generous of them. Some sort of express bus would be

nice.
4 NO NO TX Fantastic! !
4 NO NO MA Great! !
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4 NO NO NJ Thank you L.L. Bean!! I will shop there
more often!

The buses seem to be adequate now,
but more may be needed in the future.
Why aren't the Ollie's Trolleys propane?

4 NO NO CT Great. More stops might be nice, but probably
not practical.

4 NO NO RI Wonderful contribution! Excellent ride!
4 NO NO MA Very commendable! !
4 NO NO NY Excellent. !
4 NO NO NY Only one million? Thank you very much.
5 YES NO ME Thanks a lot. !
5 YES NO ME Very nice. !
5 YES NO ME I'm very grateful for such a generous

donation to make these buses possible
for all to use.

!

5 NO YES MA Very good! Please keep on! As is, is fine. Could go up to Ellsworth.
5 NO YES AZ Thank you! How about bigger buses?
5 NO YES MN Excellent. The bus is awesome, a great way to

enjoy and see the Park. I love the bus.
5 NO YES PA Excellent idea. To show our appreciation

our family is planning to increase our
total shopping at L.L. Bean.

An early morning service to provide for
sunrise photography would be a great
addition.

5 NO NO PA Strongly agree. Keep it going!
5 NO NO IL Hats off to L.L. Bean. Great way to

support/assist Bar Harbor (Mt. Desert
Island)!

Why not do (as Venice does) and
provide an 'outside the city' parking
center with a bus connection to the
popular tourist areas. Allow local traffic
only? Or charge tourist vehicle access
fee (TVAF)?

5 NO NO CT I would hope that other corporations
would also donate to the bus service.

More bike racks would be nice.

5 NO NO NY Very effective advertising / pr for the
cost.

Drivers accommodating, helpful, well-
informed, very safety conscious.

5 NO NO MN Only $1 million??? !
5 NO NO MA They are a generous company. !
5 NO NO NC Gratitude to L.L. Bean - a model for

more ethical corporate behavior.
An express bus in morning and evening
for day visitors staying in outlying
regions at Carroll's Store. Stopping at
all campgrounds takes an hour - would
possible encourage more people to park
outside Park and ride buses if they
could get to the Village Green directly
as a way to go directly to Park sites.

5 NO NO VA Great! Commendable. !
5 NO NO VA Outstanding stewardship - sets an

example other industry leaders should
follow!

Expanded service from Visitor Center
would help cut traffic in Bar Harbor.

5 NO NO NY Thank you. More space for bikes.
5 NO NO MD That is a great plan and a very

important step in connecting business
and ecology. Way to go L.L. Bean!

I love the bus service for helping to
reduce pollution and car congestion.
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5 NO NO OH Thanks to corporate citizen. Great idea. Parks can be used to
introduce many Americans to good
public transportation. May grow
nationwide in many communities.

5 NO NO VA Wonderful! Keep it going at all costs!
5 NO NO NH Excellent, they are a good company. You can also have fund raisers at

Village Green. Hot dog cart at bus stop
and coffee. Very friendly / pet friendly
people. The drivers are well informed.

5 NO NO DE Wonderful. !
5 NO NO IN A very good way to spend advertising

money.
!

5 NO NO GA L.L. Bean is a preferred store. I'm glad
they are supporting this service.

Early morning trip to Wildwood.

5 NO NO NY Great! While on the bus, have a recording
telling the passenger about Acadia Park
and what you can do and see at the
different stops and locations.

5 NO NO CA It's great!! !
5 NO NO PA ! I had to park in Bar Harbor since I

couldn't get a bus at MDI high school
around 8:30 or 9:00. It would be nice
to have an extra bus from there to the
Village Green for people on Quietside.

5 NO NO OH Great corporate philanthropy. Perhaps one hour longer - can't say for
sure.

5 NO NO OH Wonderful idea! Thank you. !
5 NO NO OH Excellent, very helpful to the region and

tourist transportation. If you didn't
offer this type of transportation - Bar
harbor would be at grid lock! Too many
cars.

!

5 NO NO OR Have always loved L.L. Bean. I have
bought their products for years. This
helps me stay committed to them as a
retailer as it demonstrates their
commitment to their home state.

First time user - don't know yet.

5 NO NO MA Great! !
5 NO NO NY What a great thing for L.L. Bean to do! !
5 NO NO ! Bravo. !
5 NO NO DE Good contribution. Keep up the great work!
5 NO NO MA Wonderful gift to the public. Please

continue to help the environment.
!

5 NO NO PA Very good - other corporations should
do likewise.

!

5 NO NO PA Thank you. Very generous! Continue service.
5 NO NO Toronto Thank you. Great idea. !
5 NO NO MA Very impressed. We will give them more

business.
Free drinks. Massages. Day passes vs.
week passes. Seasonal passes. More
strict about permit fees?

5 NO NO PA Thank you L.L. Bean. Please do it
again!!

I appreciate your availability and
service. Thank you.
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5 NO NO NH Thank you L.L. Bean. !
5 NO NO GA This is a generous action. Great as is. We come every year.
5 NO NO NJ If I had a billion dollars, I would offer

$20 million.
Make buses have more seats.

5 NO NO KY L.L. Bean rocks!!! !
5 NO NO NJ Good public relations for L.L. Bean.

We're planning to stop at Freeport to
visit them. Thank them for us.

Keep up the excellent work.

5 NO NO NC It's great and well appreciated. We love
L.L. Bean - its products and attitude
toward nature.

Keep up the great service.

5 NO NO ME It's great - Too bad more companies
aren't doing this.

!

5 NO NO ME It's nice to see money going to a good
cause. Keep it up.

It's a great service to the community.
Don't stop.

5 NO NO NJ Helps to offset the high cost of their
products.

Nice job.

5 NO NO VT Dear Mr. Bean, keep the dough rollin'
in!!!

Yeah, leave it the way it is for at least
another five years! Sometimes you ruin
things when you change them!

5 NO NO MA Congratulations! Thanks! !
5 NO NO ME Fewer cars the better. !
5 NO NO MD Go L.L. Bean!! Keep up the good work, spread the

word and set an example for other
parks and areas!!

5 NO NO ME We think it’s a wonderful gesture on
the part of L.L. Bean.

!

5 NO NO NJ After hearing this, I am more inclined to
buy from them.

!

6 YES NO ME ! Less squeaky brakes.
6 YES NO ME Sounds great. More buses and start earlier for the

season and run longer.
6 NO YES Hungary Great! I will tell about my idea directly to one

of the managers.
6 NO YES NH Kudos to L.L. Bean. Have been a loyal

customer. Will continue to be one.
Keep up the good work. This is a great
service.

6 NO NO ME Will continue to support L.L. Bean. !
6 NO NO ME Thank you! Great and appreciated

service.
!

6 NO NO TX Great!! !
6 NO NO NH What a great company. I like that their

door is never locked.
I was on a bus today with squeaking
brakes. Someone should check it out.
Thank you.

6 NO NO RI Great job! This is a great service - we took each
bus and really enjoyed them.

6 NO NO NY Great! !
6 NO NO CT Wonderful!! !
6 NO NO CT Very generous of you! Thanks. Keep it up!
6 NO NO FL Large corporations should support the

communities they occupy.
I thought it was great!

6 NO NO CT Great! !
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6 NO NO FL Sweet. Run more often, minimum every one-
half hour.

6 NO NO FL ! More frequent stops, more buses, no
smoking on them.

6 NO NO FL I think it's great! It's already swell.
6 NO NO MA Keep it coming. !
6 NO NO MA I think it's great that big corporations

have an interest in preserving /
supporting our parks.

It's a great service that the town
provides to the people/tourists; it only
makes coming to Bar Harbor a positive
and convenient experience.

6 NO NO NY It's great and very much appreciated. I
will continue to shop with L.L. Bean,
and even more now that I know that
they are contributing towards a great
service and cause.

!

6 NO NO MA Good! !
6 NO NO ME Very proud of them! Make the schedule easier to read.
6 NO NO CT Thank you! Will continue to shop their

catalogue! We love the bus service! We
spend more time and money on MDI
now.

!

6 NO NO England Brilliant. More commentary on the buses. More
frequent service at peak times.

6 NO NO CT I think it is a great idea! You might want to make the donation
box a bright color (red) and note a
suggested fee.

6 NO NO KY Very generous. Perhaps other
businesses and individuals across the
country will follow their example and
help other parks.

Service is wonderful as is.

7 YES NO Tremont Thank you. Have more express buses to
Southwest, Tremont.

7 YES NO ME Keep up the nice service. !
7 YES NO ME ! Drivers say when you get on where the

next stop is.
7 YES NO ME L.L. Bean is very nice. And these buses

are a great way of transportation.
Bathroom, bigger bike racks, more
seating, soda vending machines. More
express buses.

7 YES NO ME It is welcome, but the L.L. Bean name
on drivers' shirts and all over the buses
and schedules makes it seem as if L.L.
Bean has in effect "purchased"
advertising for itself; this advertising is
repulsive.

Start in May, go till November. Add bus
number and destination to outside rear
of bus. Serve West Tremont into the
fall. Serve Seal Cove and Pretty Marsh
area. Leave later at night from
Southwest Harbor back to Bar harbor.
Inform drivers of basic local information
- e.g. Brown Mountain is former name
for Norumbega Mountain - some drivers
give inaccurate info to visitors. Thank
you for this great bus service!!
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7 YES NO ME ! I ride to the Lab every day on the 6:25
am bus. 3:30 is early for me to go
home. I do occasionally take the 3:30
express. Most often I get a bus in front
of the Lab around 4:15 and ride into
the Village Green and change buses.
Instead of two buses going by the Lab
at the same time, it would be great if
one was a little early... Overall I like the
bus service and wish more people would
ride it.

7 YES NO ME ! Driver's 2-way radio reception often
poor - maybe set up a mountain-top
repeater? I would pay $20/week for
reliable commuting service from
Tremont to Jax Lab.

7 YES NO ME I think it's great! !
7 YES NO ME I hope they will continue to support the

bus service.
The park needs to ticket cars parked on
Loop Road, Eagle Lake Road, and
Jordon Pond area - thereby forcing
people to use the bus. Otherwise, close
Park Loop Road to cars during hours 10
am - 4 pm.

7 YES NO ME I am glad that these people have
donated this money because less
pollution can occur.

I think that there should be a bus
covering the Backside area "West
Tremont, Seal Cove, Pretty Marsh." I
live in West Tremont and have to bike a
mile to catch a bus to Bar Harbor.

7 YES NO ME I am very grateful. Kill the canned announcements at every
stop.

7 NO YES ME Great! You could accept voluntary
contributions from riders, no change
necessary.

7 NO YES NY I love it! The National Parks are
suffering - this one is not.

Direct route from SWH to Bar Harbor
(without the Quietside tour).

7 NO YES MD Yay L.L. Bean!! !
7 NO YES IL Wonderful. !
7 NO YES NY ! Just keep up the work.
7 NO YES CT Thank you. Bigger bus and bike racks.
7 NO YES NY L.L. Bean is cool!!!!!!!! Soda, food vending machines, bigger

bike racks. More seating.
7 NO YES Poland Very good. I am very happy with this. It's working very fine, thank you!
7 NO YES FL Wonderful. Stop at Antique Car Museum, Route

102.
7 NO NO MI Great job. Need more corporate

sponsors.
!

7 NO NO ME I think it is wonderful - L.L. Bean is
always doing good things in the state
of Maine.

You are doing a great job.

7 NO NO NY Good company policy. !



Island Explorer Survey Comments 2003 Page 13

7 NO NO PA I have respect for L.L. Bean because of
their contribution, but it's not going to
make me buy their stuff.

!

7 NO NO NJ I think it is wonderful. !
7 NO NO FL Great contribution. List pick-up places in Lamoine and

Ellsworth. List pick-up places in public
areas.

7 NO NO Germany Great. That is why I buy outdoor
clothes by L.L. Bean!

It's excellent.

7 NO NO NC It's very nice of them! Some of the buses need some
mechanical work. Some drivers should
slow down when there are passengers
standing.

7 NO NO NJ I support the donation. The buses are frequently late, which
could be fixed with better trained
drivers / more accurate schedules.

7 NO NO OH It's great! We will patronize them. !
7 NO NO ME Thank you to L.L. Bean. More buses would be nice.
7 NO NO OR Three cheers for L.L. Bean. It's an excellent and valuable service.
7 NO NO IL Very good of them. !
7 NO NO NJ Bravo! !
7 NO NO MA ! Increase bike rack capacity. Increase

frequency on Route 7 to every half
hour during peak times, and publicize
the change. With a radio-controlled
stop request box, some stops could be
skipped on a given run.

7 NO NO NJ Yea, for L.L. Bean's support!! !
7 NO NO ME Thanks. !
7 NO NO ME Thanks. Later service from Bar harbor to

Northeast Harbor - 10 pm. A pin that
can be bought. User fees are OK if kept
low. $1 per bus trip. Or passes must be
bought to keep free.

7 NO NO NH I think it is great. We think big business
could afford to give something back to
this great country which allows them
the opportunity to succeed as it does.

We think bus stops should have seats
especially for the elderly when waiting
for the bus. (Thunder Hole and picnic
area). Everything else was just great.

7 NO NO MD It's great. Keep doing what you're doing.
7 NO NO NY That's very generous. !
7 NO NO NY Great! !
7 NO NO PA Bless 'em. !
7 NO NO ME It's great! !
7 NO NO AK That's great. !
7 NO NO VA Thank you! Please continue! !
7 NO NO RI Very good company. !
7 NO NO NY Thank you very much. We are a regular

customer of L.L. Bean.
!

7 NO NO ME Wonderful support for a very great
cause.

!

8 YES NO ME Yay! !
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8 YES NO Belgium It is OK. !
8 NO YES TX Well done - but they got their money's

worth in advertising.
Thanks for doing this!

8 NO NO NJ Great idea. Wonderful service.
8 NO NO MA Wonderful. Fantastic service - Thank you!
8 NO NO MA Great of them to do - good advertising

for them.
!

8 NO NO VA Very thoughtful. !
8 NO NO NJ Hooray! Very generous. Thanks, L.L.

Bean.
It's worked well for us. Seems
Southwest Harbor afternoon buses out
of Bar Harbor were more crowded this
year. We had to park at Tremont School
because some buses didn't go to or
from Quietside - but that seemed to
work out OK.

8 NO NO MA I think it's a great match! I would like the buses that serve hiking
trails (Sand Beach, Brown Mountain) to
run until dusk so we can hike/cycle late
afternoon and early evening. More
frequent service Southwest Harbor
route would be good too.

8 NO NO ME Very generous. This is a pleasant experience.
8 NO NO MD Hooray for L.L. Bean. Bus to connect Schoodic to Bar Harbor

or MDI High School. Service is fabulous
for cruising sailors like us. Makes Park
and all towns available.

8 NO NO MD Great. !
8 NO NO TX Fantastic. !
! NO NO ! God bless L.L. Bean. Let pets use service.
! NO NO ! Wonderful idea. No hassle for us. !
! ! ! ! Fantastic. !


