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Route| Resi- Sate  [L.L. Bean Comment Bus Service Comment

dent

1 NO ME Onboard messages are good, but perhapsa  [One passenger asked for Village Green to be

little crowded. better indicated on maps, including Chamber
map.

1 NO TN It's great! It shows they care about the 1. Run down Schooner Head Road. 2. Add a

environment. route that does aloop of the wholeisland.

1 NO NY It should inspire other corporate programs.  |Everything seems good. This enables usto
leave the truck at the campground. It
probably gets as bad mileage as the bus. This
is great for congestion and the environment
and us!

1 NO FL Since traffic is so congested during thistime
of year, | found the bus as excellent way to
see the area. Keep up the good work.

NO CT Thank you. Thisis much appreciated. More bike holding capacity.

NO CT Good for L.L. Bean. Thanks! More bike holders for more bikes.

NO ME I'm glad to see a corporate sponsor take such |Superior service. Thank you!

asubstantial interest in our National Parks
and natural resources to help preserve them.
YES ME Thanksalot!!!!! Use speakers.
YES ME Fix speakers.
YES ME If it allows these buses to continue to operate, | The busis so very important for everyone -
then it's A-okay with me. locals and tourists. Having tourists rely on
these buses is a Godsend to MDI. Their
willingness to ride seems to hinge on the
service being free. | noticed there's no
schedules at the Visitors Center and |'ve seen
some confused tourists. Have you ever
considered putting a "suggested donation”
sign - $1 or $2? 1 think people might be more
apt to contribute.

1 | YES ME L.L. Bean show they care about the Park. | think the bus should be year round. | think
you should charge in the winter but not the
summer.

1 NO NY Positive PR. work for Bean and their name  |Nice job with voice activation sound system

does not disturb me being printed on the bus. [when coming into some locations. | hope to
hear more info on other buses. Great use of
electronic bus signs at stops.

NO ME It's great!

NO CA | think these buses give you a break from
driving when you have been driving all day. |
think you guys are doing a great job. Please
keep it up. Thanks for the ride.

1 NO ME Making the donation box more visible will
increase donations.

1 NO OH My next order will be increased because of

their support of the Park bus.

NO NY Awesome

NO ME Y ou guys rock! More buses!!! More bike racks.

YES ME Express runs for workers would be nice

(inbound and outbound)
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1 NO NY There should be more companies that should [Show on outside of bus which directionitis

contribute. going to or from Campgrounds.

1 NO | QUEBEC Itisvery pleasant to have a service like this.
Very appreciated.

1 NO ME The biggest suggestion is more buses!
Especialy from parking to Village Green.
Thiswould make it more convenient. |
would not even mind afee (perhaps aweekly
use fee like the Park pass. It wouldn't need to
be much. What a great idea these buses are!

1 NO MA Nice to see some corporate leadershipand  |Go electric or hybrid!

altruism during this time of corporate greed!

THANKS!

1 NO PA It is nice to see Maine businesses caring The frequency of buses needs improvement.

about bringing tourism into the area. One bus every hour is not convenient at
Spruce Valley. If you miss one bus your
schedule for the day is thrown off. Also, it is
hard to plan return trips. If abus driver does
not do something correctly, it should not be
discussed on the 2-way radio. | heard this
several times. No one wants to hear this.

1 NO OH Great ideal Very appreciative! Nice that dogs and bikes are allowed! This
serviceis AWESOME and | will definitely
tell others about it!

1 NO RI More businesses should contribute - without |l used it 18 timesin aweek. | made lots of

tourism there'd be no jobs and money. trips. People should shut windows when air
is on. Businesses should advertise. Bar
Harbor Times should contribute. Thisis my
first time on a bus with people standing and
overcrowded. This standing is dangerous. |
find | want to jump off - I'm claustrophobic.

1 NO NY Announce all stops before arrival at a stop.
More frequent service.

1 NO MA Good job. Go after REl and EMS. Charge a small fee. Enhance the service
during peak hours with more buses.

1 NO ME Thank you very much!! Mabry adding afew more buses that go
straight to the place you want to get to.

NO MA The serviceis excellent.

NO ME More bike racks.

NO NH Would be niceif other corporations would be [Just keep up the good work.
this community minded - like Dexter shoes.

1 NO |SO.AFRICA Less stops, mid-trip movies.

1 NO NJ More bus space.

1 NO MA | support donations that keep the buses free. |Keep it free.

1 NO MA More seats.

1 NO NJ More corporations should do the same. Very |Run more routes from campgrounds to

environmentally conscious!

village.
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1 | YES ME It was agreat thing. Keep up the good work. Start the service
earlier in the year even if its only afew buses
less frequently.

NO Wi Great work!!

NO PA As boat people with no car, bus serviceis
great!

NO RUS. |It'sanice contribution. Good service.

NO JAP. Thank you!

NO AZ Smart businesstactic, free advertising. Helps [More buses is always good.

support convenience for potential customers.

1 NO NY In an eraof extraordinary corporate greed,  |So far, so good.
L.L. Beanisamodel of corporate generosity.

NO NH Nice shirts.

NO ME It seems to commercialize Park. Drivers should slow down a bit and go easier
on brakes.

YES 0 The contribution is very nice. Keep them running.

NO MT Good. It increased my interest in their store. |Have the right hand pole extend as long as
the |ft.

1 NO MD | shop L.L. Bean frequently. Keep up the good work!

2 NO OH Bus shuttles are great to use, especialy when
it's very difficult to find parking in Bar
Harbor. We were very satisfied with this
service.

2 NO PA The bus transportation cuts down on auto

traffic. The contribution is a positive one.

2 NO NJ Great idea and commitment to the local Possible additional service to Eden Street
tourist destination! Should try to have the hotels between 9-11 p.m. each night.
various hotel S'restaurants/shops contribute as
well!

2 NO CT Thanks.

2 NO NY Very commendable.

2 NO AZ Highly commendable!

2 NO ME Generous of them to have environment
concerns.

2 NO ME Hope L.L. Bean continuesto help. Make routes for buses only through town.

2 NO OK It isgreat that we can flag you down when
we want to ride and that we don't have to
find an actual stop.

2 NO OK It continues to exemplify a quality Prohibit cars, add more buses.

organization. Thank you, L.L. Bean.

2 | YES ME Great convenience that the buses are
equipped for transporting bikes! Would be an
excellent idea to extend the service till mid
September.

NO VA Grest service.

NO IL Please continue this service so that tourists
do not have to increase the traffic. It also
allows older children to come to town on
their own.

2 NO IL Can the buses drive there? Why isn't there an |If they can driveusto L.L. Bean tell us by

L.L. Bean store here?

having signs. The buses were alittle loud and
squeaky, get some oil! (brake pads) And a
bumpy ride, but if you fix that it will be

excellent.
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2 NO MN 1. Charge more for entry into Park. 2. Charge
for parking in town by private cars.

2 NO Ml | think more corporations should help sponsor|

things like this.

2 NO OH Great. Smaller sized bus schedule. More
accessibility to airport.

2 NO NY Gresat cause. Thanksto L.L. Bean. Some of the roads are rough with alot of
dips. Thisis hard on the buses and
passengers a so. Keep up the good work,
drivers.

NO NJ Greatly appreciated. Make Firefly Lane one way.

YES ME | feel that L.L. Bean in effect has "purchased" |Get rid of the L.L. Bean advertising. Keep
advertising. The L.L. Bean logo and placards |the bus service clearly in the public, not-for-
and drivers' shirts logo is very distasteful. profit realm. Perhaps more frequent service
They could have donated the money without [to SW Harbor, and extend bus service
requiring their name to be splashed all over |beyond Quietside Campground.
the schedules, buses, etc. The PUBLIC sector [ESPECIALLY, extend serviceinto the fall
should be kept separate from the private, and spring. (I know this requires lots of
profit-driven sector. money - accept corporate support only if the

donors keep "quiet"!)

2 NO CT The state of Maine is lucky to have them. Y ou are doing fine.

They are agreat retailer.
NO NJ Extremely important and commendable
NO MA Thisisideal since parking seemsto be area
problem. Thisis much easier. | wish | had
tried it earlier.

2 NO wv Good cause! For all drivers, including substitutes, to know
the trailheads so Mama doesn't get dropped
off in the middle of nowhere!

2 NO MD Bus serviceis excellent, enjoyed using it!

2 | YES ME Go to Ellsworth.

2 NO FL Get this started in other places!

2 NO NC Very generous. Everything is great! Keep up the good work!

2 NO PA Buses crowded on evening trips back from
Bar Harbor.

NO MD They make good backpacks. Bus to the top of Cadillac.
NO NJ Increase frequency of busesin the Park to
make it easier to make short hops.

2 NO NJ Love theidea of corporate sponsorship. Good service. Need more than every 30
minutesif possible.

2 NO NY Do what you're doing.

2 NO MD Thanks so much. Has added to the positive  |Eden Street every 15 minutes all day. Reduce

quality of areaand visit. squeaky brakes!

2 NO FL Gresat to give BACK! Keep it going.

2 NO FL This service is awonderful contribution to

thisareal Thanks, L.L. Bean!
NO 1A Keep it up.
NO Ml I'm sure glad they did. \When we recruit friends to come here we
always mention your FREE bus service.
2 NO Ml I'll buy more of their stuff.
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2 | YES ME Bus should move people into Park and
reduce parking. Seeing rows and rows of cars|
isn't attractive.

NO OH | support L.L. Bean.

2 NO NY It is an excellent way to contribute back to

this community.

2 | YES ME Thanks. Add anew route to Long Pond. Train more
drivers so at least Campgrounds and Eden
Street go year round.

NO Wi Good work! | appreciate that every stop is announced.

2 NO UsSVl  |Seemsfine. More frequent serviceto SW Harbor. This
serviceis great - should do away with cars
altogether!

NO MA | think they are very kind. Good idea. Keep up the gresat service.

2 NO AK More service to backside of MDI. Commuter
buses from outlying residential areas. Fix
brakes!

2 NO MD If possible, more frequent al day - every 15
minutes.

NO VA Keep up the great work! Super!

NO NJ Great idea - especially for families.

NO NY Serviceisvery good. Drivers are very
friendly.

3 NO NJ Through their contribution L.L. Bean has Bus drivers should be allowed to take tips

shown their dedication to America's National |because of their excellent driving skills and

Parks. knowledge of the roads of Mt. Desert Island.
3 NO NJ Keep up the contributions. | alwaysshop L.L.

Bean and encourage others to do the same.

3 NO NY | do want to point out that our driver
yesterday avoided a major accident (based on
the negligence of a passenger vehicle).

NO MA Very noble. Mount beach chairs outside bus.

3 NO VT First positive thing about corporations heard |Serve drinks - only kidding. Great way to

in months. Keepitup L.L. Bean! ease congestion and awonderful way to get
around.

3 NO VA We shopped there. They should continueto |Routes were crowded. Free service keeps

support this. cars off roads, especially with vacationing
families. Might make sense to charge for
local residents who use for regular transport.

3 NO IL More bike racksif possible. Many bike riders|
were by-passed yesterday because there was
no room for their bikes on the bus.
Otherwise, the bus service is excellent.

3 NO MA Keep it up! Thank you!!!

NO DC Thisisaclear sign of L.L. Bean's moral
dedication to community service. Given al of
thetraffic on theidland, it is also great for
reducing pollution.

3 NO PA Nice to have corporate support of positive

effect in days of so much negative publicity.
Makes us choose L.L. Bean over its
competitors!

3 |YES ME | wish the buses still had the park tipsthey |l love the Island Explorer and hope people

had on theinsiderather than all L.L. Bean  |will appreciate and useit for years to come!
posters.
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3 NO MA They are very considerate. \When people take the dinner cruisein
Northeast Harbor they have no way of
getting home because it doesn't end till 8:30
p.m. and that's what time the last bus for that
place ends!!

3 NO ONT. |Wearefrom Canada, but making apointto |Earlier morning service would be nice, so

stop at Freeport enroute home to see./shop at |hikers and bikers can get an early start.

L.L. Bean - largely dueto this! Sometimes very crowded - yesterday we had
to bypass three consecutive shuttles to town
from campground as they were all packed -
long wait to get on one. Should be checking
park passes! Would happily pay areasonable
fee for this service.

3 NO DC | do not like corporate sponsorship. I'd be

willing to pay.

3 NO PA Thisis an excellent service that must
continue. It provides an easily accessible and
convenient way to get around the park.

3 NO CO Bigger windows. Windows on top of bus.

NO NY Nice to know they are environmentally Thisisagreat servicel

friendly and supportive of their home state.

3 NO MA Continue to have easy to get on bus steps for
senior citizens. My elderly mother has
arthritis of the hips and cannot climb stairs.
She needs alift. Too bad she did not come
with me.

3 NO CA Bikes bog down certain routes.

NO TN The bus serviceis great! We hopein the
future, cars will be prohibited and tourists
will use the bus service.

3 NO ME It'swonderful! We shop L.L. Bean! Rack to accommodate baby strollers.

NO PA Noble. Preservation is important.

3 NO PA Just that it is great that someone other than  [Just hope it continues and whatever

the government contributes. Every timethe |improvement they come up with may it be

government gets involved it fails. the best for all concerned. Especially for the
drivers who have to deal with people of all
kinds and traffic.

3 NO PA Good PR. Driver could talk tour guiding chatter aswe
drive along - local facts.

NO NJ Thanks.

NO OH More buses at peak hours. More/larger bike
racks.

3 NO NH It adds to our aready "positive” feeling about |More busesin the morning.

L.L. Bean.

3 NO MA L.L. Bean's contribution stands as adividend |Having a smaller bus schedule that can fit in

to its customers who use Park facilities. your pocket would be more handy than the
newsprint size paper.

3 NO NY This service enabled usto come to Acadia

without a car - therefore it was amore

environmentally friendly vacation (and more

affordable).

3 NO ENG. [Had to ask who they were aswe don't know [They do thisin the Lake District in the UK to

them in the United Kingdom. protect the environment and its working!

3 NO NY Keep it up! More buses. Have RV parking areawith bus
service and ban RV's from Park.
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3 NO PA In today's world of corporate greed and
misdoing, it's great to see acompany doing a
good deed.

NO CT Very appreciative.
NO NH Thanks for the support.
NO NY | think it isagood affiliation and a good More frequently to Campgrounds. The 6:30
example of corporate responsibility. busis always overflowing. More bike racks.
We LOVE this bus service. Very helpful. Is
service to Ellsworth being considered?

3 NO MA Welovel.L. Bean!

3 NO PEI Very good ideato give service back to Thisisthefirst bus where we've had seat
community. belts.

3 NO CT Over the years there seemsto be an over
population of tourists which the buses
contribute to. Isthis agood thing?

3 NO ME Get rid of that thing that tells you where you
are approaching. Or turn it down. A lot of
people agree.

3 NO OH Great service, | have seen alot of theisland!

3 NO ME Great ideain community support. Great idea
for environment.

3 NO MN Wonderful contribution. Convenient. Well used but not overcrowded.
It took me severa daysto redlizethisisa
free service.

3 NO RI It gives me faith in America’s corporate

image! | will feel differently about its mail
order catalogue shopping and will increase
my yearly purchasing with the hopes that this
service will continue. This model needs to be
promoted across the USA! Thank you!

3 NO CA A bus that will go to the top of Cadillac
Mountain, a bus that will do the whole loop.
Get an electric bus. Sueisvery nice!

3 NO PA Good service to community.

3 NO NJ It shows L.L. Bean's commitment to the Park (It has been so pleasurable. It was a very long
in that they are providing fuel efficient low  |ride up here and we were happy to park our
emission buses rather than each person car and take the bus to our destinations.
driving their car.

3 NO NY Why must this forum emphasize L.L. Bean?

Maimonides says the best charity is
anonymous.

3 NO NJ We appreciate it. We've shopped therein It'svery good asis.
Freeport and by the catalogue. We think even
more highly of L.L. Bean now.

3 NO PA Probably increases L.L. Bean purchases.

3 NO QUE. |l don't know what that is.

3 NO Ml

3 NO MA L.L. Beanisfabulous but not as fabulous as
Fabulus Fabulus.

3 NO WA \Very convenient and good service. Thanks!

3 NO MN Great way to increase awareness of product |It's excellent overal - great job.

aswell as good will toward company. Should
open store in downtown area.
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3 NO

ME

It's good.

NO

ME

Good corporate sponsorship.

3 NO

MA

Great cooperation between business and
government.

3 NO

DE

Will be more apt to shop with them.

Keep doing the great job.

NO

MA

| think more businesses like L.L. Bean should
be contributing to National Parks for
environmental reasons and such.

Last year we missed the last bus and had to
walk from Thunder hole. They should have a
loud speaker to announce the last pickup so
all can hear and not missiit.

Wi

| would worry that one may eventually
become synonymous with the other - too
much advertising on buses for L.L. Bean.

As an overview: this busiswonderful and
my summer would be awfully boring without
it. Keep up the good work. | couldn't do
anything without it! Add more buses -
running more frequently, especially on long
routes like Southwest Harbor. This will
decrease congestion (more seating) and be
more convenient for riders. One and a half
hoursis along time to wait for the next bus!

CA

Sueis great!

NO

NY

Very good idea.

NO

PA

Thisisagreat service to the tourists. It
certainly made our getting around much
easier and more enjoyable.

NH

Extremely good idea. We buy there
consistently. Thanks so much.

A little narrative would be helpful. Much
more environmentally sound.

MA

Very smart!

Excellent! More bike room from Jordan
Pond.

MA

Great stuff.

Thiswill catch on for boat trips from
residences on Frenchman's Bay. Will need to
think about dock space and possibly add a
bus stop a the dock when boat/bus travel
catches on.

ME

Hopefully L.L. Bean support isamodel for
business stewardship of our natural resources
all over theworld.

| love having this available. Would like to
have more remote parking options. I'm not
comfortable adding to the car congestion in
downtown Bar Harbor. Maybe there are
places that | haven't figured out yet. | would
have parked in Somesville but had just
missed the bus there and couldn't wait an
hour. I'm going to take a schedule for the
Deer Isle chamber of commerce building. |
would have checked it before | came over. |
probably could have called or checked the
Internet but | didn't.

CT

Best way ever to contribute!

If the service were expanded even at a cost, it
would ge agood ideato have parking areas
outside of town to limit the number of cars.
Maybe those who want to bring vehiclesinto
town should be charged to offset the cost of
buses.

NJ

ThanksL.L. Bean.

Some sort of overhead luggage rack for back
packs or souvenirs.

MD

More bike carriers.

Ml

L ate afternoon could use another busto
Jordan Pond. Very crowded returning
yesterday at that time.
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4 NO NJ Corporate sponsorship isafact of lifein | think you've got it just right!!
Americatoday. There are worse ways they
could spend money.

4 NO NC Thanks! Direct line from Campground to Sand Beach.

4 NO PA Wonderful ideal Already a customer - now  |More frequent service to Seawall (?)
inclined to continue my patronage of L.L.

Bean.

4 NO CA Very generous, very needed. Preservation of |It should continue until Columbus Day.
nature is needed - cars should not be on the
island.

4 NO NH They are making a positive contribution that |Asfirst year users, we loveit, and we will
is positively affecting our environment. continue to take the bus. Maybe at start and

end points, amap could be displayed of a
bus's particular route! Thanks for a great
servicel

4 NO MA It's wonderful.

4 NO MD More frequent buses to Sand Beach during
peak hours and to campgrounds in the late
afternoon.

4 NO PA Very generous to agood cause.

4 NO DE It was nice of them.

4 | YES ME These buses are great. | don't have my
license so thisis my primary source of
transportation. Plusit reduces traffic in town.
They are an awesome addition to Bar Harbor
and the Park. Thanks.

4 NO RI Nice way to get publicity. A lot of foresight

(promoting conservation, etc.)

4 NO RI Yes!!! | think thisis awonderful thing. | will |Itisfantastic!!!!
continueto shop at L.L. Bean.

4 NO PA | think it's great! Doing pretty good.

4 NO DE It's about time outdoor companies helpthe  |More outdoor company contributions.
land they sell products for.

4 NO DE Thank you L.L. Bean. Your interest in the
environment is appreciated and will be
remembered while shopping your catalogue.

4 NO DE | think it is great that it's free! Thank you!

4 NO DE Very good, itisniceto seealarge Itisgreat! Perhapsif there were one that left
corporation doing something for the Bar Harbor after 9:20 p.m. It is hard to cram
environment. sightseeing and dining in until 9:20. The

restaurants are very crowded.

4 NO NH Thank you. We will continue to use your | think you have it under control. Keep on
stores. doing agood job.

4 NO MA Add more buses to overcrowded routes.

4 NO MN It's great! Love the bus service. It made our vacation

much simpler.

4 NO NY A very generous contribution with hopefully |It'sjust great for all smart enough to use the
another next year. convenience and ability to see the sights.

4 NO DE It was nice.

4 NO NY Wonderful. As agroup of 19 people, it has been
wonderful. Even if it were my immediate 5
we would still use the system. No fighting
for parking. Goes right where we want.
Couldn't ask for an easier system. Thanks.
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4 NO PA It's great to see corporate responsibility Keep up the good work - thanks!
towards the environment.
4 | YES SRI Thisisgreat. If you can keep one bus year round that will
LANKA be great.

4 NO DC Comfort condition and warm service Some routes might need more bus service.

4 | YES ME | loveit. | wishit lasted longer! Evenif it
couldn't be as frequent or with as many
buses.

YES ME They're getting incredible exposure and PR. |Y ear round please!

5 NO MA It is nice to see corporations supporting the

environment and the National Park system.
5 NO ME Their advertising opportunity seemslike a

fare exchange. It appearsthat Acadiais
endorsing L.L. Bean - pretty good for a
recreational supply store! Also, doesthe
publicity Acadia National Park getsthru L.L.
Bean (which is better known) contribute to
putting more pressure on the Park thru more
visitors? Also, could ANP (or L.L. Bean)
support more dock spacein Bar Harbor? It's
becoming saturated.

NO NY Very good.

NO OH More bike racks. Speakers were hard to hear

- fuzzy.

5 NO NY We areL.L. Bean customers and admire their |Stay the way you are! (But check on the

generosity to the Bar Harbor experience. sound systems.)

5 NO | ISRAEL |Great - we're going shopping there. We believe thisis a great service for many
reasons, including convenience,
environmental concerns, and others! Thanks!

5 NO NY Great!

5 NO IL Separate the bike hauling from the regular
buses. Great service!

5 NO LA Good community service. Good Very efficient operation!!

advertisement opportunity for L.L. Bean.

5 NO MA Thisforms a great partnership. More parking needed for a centralized all
route terminal.

NO ENG. More buses at peak times.
NO VA Hooray. Great community support to help Fabulous service.

reduce traffic and to protect environment.

Great use of corporate $.

5 NO ME | think it's great. Keep up the good work.

5 NO PA Thank you. Put more schedules around outside.

5 NO IRE. Very good for the environment. Keep up the good work.

5 NO GA Have alwayslike L.L. Bean. Thismakesme |Would love better service schedule to airport.

very glad | have been along term customer.

5 NO GA Great. Will shop at L.L. Bean. Stop at Thuya Gardens.

5 NO NH Run alater bus to Northeast Harbor. You're
doing a great service!

5 NO ME Longer seasonal schedule.
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5 NO VA Progressive example of Well done. We thoroughly enjoyed using the
corporate/governmental cooperation. shuttles - and appreciate their availability.

5 NO NC It seems like agood deal for L.L. Bean. Good|lt would be niceif they started earlier in the
advertising that creates a good image for the |season.
company. It doesn't seem like a donation,
more like an advertising campaign.

5 NO ME It'saMain company that employs Maine It could have reclining little couches, music
people. So isthe bus service. They can give |and awet bar. But other than that it's cool.
their money to who they want.

NO MA Great!

NO WA Excellent. Phasein acharge or ban carsin
the Park.

NO CT Very good. Thank you. Get more seats and fix the breaks.

NO NJ Great!! Please put a bike rack in or around the
Village Green.

YES ME Itisgoing to agood cause.

NO MO Great contribution! | will buy more of their  [1. Add buses to accommaodate crowds. 2.
products! Run Sand Beach earlier & later. 3. More
frequent early AM pick-ups from
campgrounds.

5 NO NY Great service! Driversare very helpful and
hospitable.

5 NO DE | think that is very nice that they donated I think you should get more seats and bike

money and help the buses. racks for the passengers.
NO DE Makes me want to shop there more often.

YES ME 1. Extend the season by hiring more drivers
who are not school bus drivers. 2. Install the
permanent schedules on the metal posts at
more locations - Northeast Harbor Marina,
etc.

5 NO NJ More companies should participate or
mandate to help al National Parks.

5 | YES ME Thank you! Earlier service if you want to encourage

commuters from theisland.

5 NO VT Very timely. Great public relations. Should
encourage other corporate sponsors.

5 NO MD It'd be nice if they would give more buses.  |Would appreciate a route that goes across the
Crooked Road. Acquire a busthat can go to
the top of Cadillac (some of our party
disagree).

5 NO PA Great store - good service.

NO NC Great contribution - consider restricting cars
in Park to handicapped only and expanding
bus service.

5 NO MA Very proud of them. It certainly is
representative of the L.L. Bean reputation and
service.

YES ME Very good. Thanks! Get more seats. Fix the breaks.

NO MA Very generous. More buses. More seats.
NO MA | think it isimportant that corporate sponsors

like Bean's are doing a nice service with the

Park Service.
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5 NO |GARDNER|Arethey contributing to more people Less touring, more service.
destroying the landscape by shipping them in
large groups?
5 NO | TAIWAN Can it provide another bus line to Ellsworth?
NO PA Great company. Thanks to them.
NO PA Other state/municipal/federal support should [1. Re-record Mt. Desert Narrows stop
also be acknowledged visually. recording! (It says"dessert"!) 2. Signson
front to indicate destination of #1. 3. More
often would be even better. 4. Thanksto L.L.
Bean. 5. Two previous trips before Island
Explorer - Big difference!
5 NO TX Great to see a concerned company. This helps
the Park and visitors greatly.

6 NO NY Keep up the great work. More room for bikes. More just for carriage
roads or trailheads. Really great service.
Excellent idea.

6 NO CA Keep it up! | would be willing to pay $10 per person for
a2-day passif guaranteed a seat. I'm a senior
citizen of modest means but have a bad knee.

6 NO RI | like it when corporate America helps their

local community!

6 NO CA Keep doing it!

6 NO PA | think it is very good, considering how much
negative press big corporations have received
lately.

6 NO NJ Thanks! You're the best. Itisvery helpful.

6 NO NY Aslong as the company doesn't counter what
they are doing as far as nature preservation.
|.e. if they knock down treesto make a
certain L.L. Bean product, they have to re-
plant (for lack of a better word) or plant trees
to make sure we still have them standing for
the future generation. Thank you for al you
do. You have agreat place here!!!

6 | YES ME Santo should give cookies to adults as well
as children.

NO ME Keep it coming. The ideato expand into fall is great.
NO CO It is good to see a corporation doing More frequent Campground tripsin late
something good - giving back, but it doesn't |evening; shelter at Village Green.
make me want to buy any L.L. Bean.

6 NO OH Great service - takes the stress out of parking
in Bar Harbor.

6 NO NH Good job! Incorporate more local businesses |Buses for |ater times of day. Bus routes are

into the contribution. on the lengthy side.

6 NO FL Glad to see L.L. Bean has refrained from Ban cars from the park! Make user fees

making their support more commercial -a  |mandatory and have frequent shuttles likein

danger of corporate support. Denali. National Parks should be primarily a
responsibility and service of the government
(the public), not private corporations, and not
left to voluntary contributions.
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6 NO FL Grest job. To stay running alittle later on routes from
Northeast Harbor to Bar Harbor - maybe
until 11:00 p.m. Good job.

6 NO MO We love the bus service! It isthe best way to
see the sights and get around!

6 NO WA Good corporate use of funds - better than the (It's great!

crooks at Enron and WorldCom and
Adelphial

6 NO FL Hope it continues and that other companies |Better publicity on the bus service outside of

follow their example. Bar Harbor, Maine. If we knew it was as
extensive and efficient, we would not have
towed a car behind our motor home.

7 | YES ME Better coincidence between line 1 (most
crowded) and all other lines.

YES ME Aslong as| can have aride. More frequent bus runs. Thanks.

NO ENG. All seats were taken and 16 people were
standing. Is this safe?

NO NY Excellent idea.

NO ME It shows how great the company isfor this  [Thank you for providing this service.

state. | will shop at their locations more
frequently.

7 | YES ME Good for them, glad for their support. Too  [1. More buses to Southwest Harbor. 2. Buses
bad we have to fund public transportation by |to Southwest Harbor after July 4th fireworks.
private corporations. 3. Isan early Southwest Harbor - Northeast

Harbor route possible? 4. Y ear round service,
please. Thanks for the bus!

NO ME Super civic donation.

YES ME Thoughtful.

NO MN Appropriate sponsor due to their interest in

the outdoors (I.e. McDonald's would not be
appropriate.)

7 NO NY Keep it coming - the Park servesL.L. Bean |Excellent!
and L.L. Bean should serve the Park.

7 | YES ME Y es, continue to support initiatives like the
Island Explorer.

NO VT Good for everyone - including L.L. Bean!

NO NY Whatever helpsthe Park is great. More time boards. One more added route
doing the entire area maybe 2 times a day
would be awesome and helpful.

7 | YES ME | LOVE the 7:55 am. bus from Tremont.
Thanks!

7 NO Wi Thank you. It saved me some money and it

will allow meto visit a beautiful National
Park.

7 | YES ME | think more local businesses should donate  [Need more buses on the Southwest Harbor
to the Park. route.

7 NO RI An excellent application of philanthropy for |Larger buses might be the best way. More
an outdoors ouitfitter. seats needed. Frequency of serviceis pretty

good, but connections on intersecting routes
aren't always convenient.

NO MA Very smart and generous. Keep up the great service.

7 NO ME Very generous. Will shop and catalogue shop |Only more buses or bigger buses.
more because of this.




Island Explorer Survey Comments 2002

Page 14

7 | YES ME The ads annoy me. Send tourists home. Bus from Northeast
Harbor to Southwest Harbor would be nice.

7 | YES ME Have more buses for more seats. A bus that
goes from Northeast Harbor to Southwest
Harbor so | don't have to take two.

7 NO Ml It was an admirablething to do - sincethe |l enjoy using the service and I'm happy that
riders do not have to pay for the bus, it's here. It has allowed me to see more of the
someone else has to. In other words, it hasto |island and do more on the island than |
be paid for somehow. would have without it.

7 NO CT Nice thing to do - good PR for them too. Some places have long waits. Would love to

have away to minimize cars and vehicles on
Acadia- environmentally necessary. Would
be willing to pay ($5.00 per family per day).

7 NO CA Nice to see a company giving contributions
back to society.

7 NO CA Excellent ideato help ecological balance and [More room for bicycles.
congestion.

7 | YES FL Generous.

7 NO CT Endow the service. Y our customers would be |1. Acquire off-island parking lot adjacent to
capable of understanding the statement - L.L. Bean storein Ellsworth. 2. Provide
"Endowed by L.L. Bean." Bean shuttle service from there to Bar

Harbor hub. Thiswould do MORE for
National Park traffic issues.

7 NO MD Ummm. Bus#7 isINCREDIBLY overcrowded,
entirely full and some people not allowed on.

7 NO CA Very generous and service oriented company. |It's great!

7 NO DE Awesome.

7 NO IL Much appreciated by an L.L. Bean customer.

7 | YES ME The Southwest Harbor run needs more buses
to that there are more than one every 1.5-2
hours.

7 YES ME Thank you, L.L. Bean. The Southwest Harbor bus should be more
frequent and possibly an express route from
Tremont to Bar Harbor! Y ou take 1 hour 15
minutes, and a car takes half that. Y ou'd get
more (local) passengers that way.

7 NO NY It'sgreat!!! Service should cater more to locals than it
does now. Service should end later in the
evening on more routes than it does no so
that people who want to drink a bit in Bar
Harbor can get home safely by not having to
drive. Locals and summer residents are JUST
asimportant as daily or weekly tourists.
Frequency to Somesvilleis very poor.

NO CT Thanks!

NO MD Great idea. Ads were clear but unobtrusive.  |Need more carrying capacity! | missthe
drivers commentary, answering questions
and making suggestions on places to go. It
was very unigque and special last year.

7 NO NY Aslong as the donations don't impact policy |Earlier service to Seawall and Southwest

and as long as they improve service | say go
for it.

Harbor.
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7 NO

NY

Make sure everyone knows where buses are
going on the 4th of July. | wastold a bus
would go to my campground. | was told a
bus would go to my campground. Found out
abus wasn't going there and had to pay $12
for ataxi ride.

OH

Need more bike racks.

NO

NH

Sweet.

More seats!!

YES

ME

Itisjust acheap advertising scam.

Try to speed up service by skipping empty
bus stops that none of the people on the bus
want to reach. Add better breaks.

NO

NH

More seats makes it |ess stressful.

FRANCE

Sorry, we are English. Who isL.L. Bean?

Seems pretty good.

7 | YES

ME

Quick and easy, expensive and cheesy.

Try the hydrogen fuel cell becauseitis
environmentally safe. Add better head rests,
expand routes and serve complimentary bags
of peanuts. More bike racks. Bigger buses.

7 | YES

ME

What'sthe L.L. stand for?

Make bigger with more room for bikes! Very
important. Need bigger bus with more seats
and beds and add a bathroom (if possible).




